
Financial Information 

We are honored that you have chosen our practice for your dental health care.      

We will work with you to develop and prioritize your treatment according to your 

needs and your budget.  Please review the following policies and discuss any 

questions with our staff. 

 Payment Policy 

Payment is due at time of treatment.   

Payment options:  cash, checks, major credit cards (Visa, Mastercard, 

Discover, American Express) 

Financing:  We offer 6 month-no interest payment plans through Care 

Credit for more extensive treatment needs.  More information is available at 

www.carecredit.com. 

Dental Insurance:  As a courtesy to you we are happy to file claims and 

accept assignment of benefits from traditional dental plans if arrangements 

have been established with our office.  Failure of your insurance company to 

provide benefits for service does not affect patient responsibility for 

payment.  We are not contracted with PPO, DMO, or any discounted dental 

benefit plans.  PPO plans may provide benefits to you at out of network 

rates.   

For patients with dental insurance who need treatment beyond routine 

preventive care, we can file a claim for pre-determination of benefits.  Be 

advised that this does not guarantee of payment.  

Cancellation Policy    

We understand that circumstance arise that may require you to change or 

miss your appointment.  If you need to change or cancel your appointment 

we ask that you provide notice to our office 2 business days in advance of 

your scheduled appointment.  Repeated cancellations without prior notice 

may result in dismissal from the practice. 
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